@SendClean

Campaign Creation: - -

A Step-by-Step Guide w

Aa

/
/

1 2021, Route Mobile Limited, All Rights Reserved



M SendClean
' Table of Contents Pg No.

O1 @ ABOUL SENACIEAN. ... e 3
02 4 SendClean ProQUCTS L. 4
03 4 Allthe Email Marketing Features that you need! ... 5
04 & Getting Started With CampPaign CreationN Lo 6
D5 ¢ Create a SenNAC ean A CCOUNT < o e 7
06 ¢ Verify Your Mobile Number & Email ... 8
07 ¢ Set-up Your Profile. Tell Us A Little About Yoursel . .. 9
08 ¢ Select the ONe YoU NEeA ..o 10
09 7 About SendClean Email Marketing e 12
TO 1 USe UNIMited CoONtattS « oo 13
111 Send Unlimited Emails oo 14
12 ¢ Domain Verification 15
13 4 SendClean Email Marketing: Create A CAmMPaIGN -« ot i ettt 16-23
14 ¢ SendClean Email Marketing: Design YoUTr EMails. .. ..o 24-28
15 ¢ Do a Quick Spam Analysis ......................................................................................................................................... 29
16 1 SCREAUIE YOUI CaMDAIGN -+ et ettt 30
17 ¢ Campaign Feature nghllghts ................................................................................................................................... 3]
'|8 S Campaign Statistics ................................................................................................................................................... 32
'|9 L Upgrade Your plan ..................................................................................................................................................... 33
20 q Grab the Brownie pOintS! ........................................................................................................................................... 34
DT & COMEAGE LS -+ vrrreeeem e e et 35

2 2021, Route Mobile Limited, All Rights Reserved



ISendClean
O1 About SendClean

SendClean is a smart and intuitive email engine, simplifying
communication for enterprises, marketers, and developers.
Engaging with your customers at every stage of their lifecycle,
SendClean ensures that all your emails follow industry best
practices and are delivered right to your customer’s inbox.

Key services Offered by SendClean:

A

SendClean Email SendClean
Marketing Email API

SendClean Enterprise
Solution
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02 SendClean Offerings

\

Are you a Marketer?

SendClean Email Marketing

Our SendClean Email Marketing is
perfect to create those sleek email
messages that you can design in no
time. Get your brand out and
building meaningful connections
with customers through a simple
drag & drop email tool.

4 20
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Are you a Developer?

I

M

SendClean Email Api

Integrate SendClean Email API
and Deliver Email in Minutes.
Leverage our ready-to-go libraries,
SMTP interactive documentation to
build amazing email experiences.

\.

M SendClean

Are you an Enterprise?

r e
6.

T

SendClean Enterprise Solution

If you are looking at building
customised email experiences
for your clients with advanced
integration support, our
SendClean Enterprise Solution
is perfect for you.
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03 All the Email Marketing
Features that you Need!

SendClean Email Marketing
Everything you need to create and manage email campaigns end-to-end.

Create A/B Segmentation Image Reporting &
Campaign Testing Editor Analytics

O
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04 Getting Started with Campaign Creation

Pick the Plan Add Your Add Contact Create Upgrade &
For a Free that Fits Your Domain and List Campaign Go-Live
Account Needs Verify DKIM
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O5 Create a SendClean Account

FFSendClean

Aﬂ-wmmkmhe for Let's Get Started

St {himasre Iovikons Click on ‘Sign Up’ tab on

the SendClean Website.

7/ Enter your details on the
Sign-Up Page and click
on ‘Sign Up
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06 Verify Your Mobile Number & Email

FSendClean - 4w Reachoutto
support@sendclean.com

Contact Number Verification

Verification Code Verification Code
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| 07 Set-up Your Profile.

~SendClean
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M SendClean

Help us to know you
better to reach your
goals faster.

Fill in some details to

get going...
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| 08 Select the One You Need -

Select the one that fulfills your
business needs. In this case,
SendClean Email Marketing ~—---__

~

7@ SendClean

~

: SendClean Email Marketing 1 SendClean Email API
; o | ;

xgl SendClean Email Marketing to build mec giul

s SendClean Emall API to set-up ond bulld omozing
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'SendClean
Email Marketing g
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09 About SendClean Email Marketing

A self-serve platform for marketers and campaign managers. Set-up email campaigns on predefined user
behaviour and trigger the right email at the right time to targeted audiences, using advanced filters and

upgraded features.

Free Plans
Experience it FREE before you switch to our advanced version

A\

SendClean Email
Marketing Plan for

Unlimited
Emails

Send large volume of
emails to up to

5000 contacts

using this plan.

SendClean Email
Marketing Plan for

Unlimited
Contacts

Engage with unlimited
contacts. Send up to

25000 emailsina

month with a
daily limit of 5000.
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10 Use Unlimited Contacts

Engage with a

large database of — -~ £ SendClean

contacts USiﬂg A \ Are you a Marketer?
Email Marketing =~
FREE plan </ D

<A
-+ LT A R
h Unlimited Contacts
Mg Wit Frae Monthly Blan for Unlimi
(

v send up to 25000 emaills to Unlimited Contacts

\
I v Daily limit of 5000 emails

M SendClean

SendClean Email APl

age SendC

lean Email API to set-up ond build amazing

13 2021, Route Mobile Limited, All Rights Reserved



M SendClean
‘ 11 Send Unlimited Emails

Communicate without a

break.
Select Unlimited £ZSendClean EoHenys
Emails on our FREE e

I N Areyoua Marketer?

an.
P A o

/
\

SendClean Email API

qe SendClean Emall API to set-up and bulld amanr
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113 SendClean Email
Marketing:
Create

A Campaign




M SendClean
‘ Steps to create a campaign

n Add your Domain Name and confirm DKIM ensuring improved email delivery

Contact List Creation

I | Create Contact List EO—
2. -

Upload & map your contacts
3. Complete Contact List Creation L 2 s

e

Campaign Creation
. After creating your contact li lick on ‘Cr mpaign’
gy st, click on ‘Create Campaig m‘

. Fill out campaign details
| Customize Email Design
Choose your contact list
¢+ Run a Spam Analysis

. Schedule the Campaign

R N
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‘ 12 Domain Verification

You need to add your

Domain Name and

Verify DKIM.

A verified DKIM saves your
emails from landing into spam
and delivers it right into
customers’ inbox.

7~ SendClean

Note: Without a proper domain
verification, you'll be limited to send
only 1000 emails.
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M SendClean

Campalgn »  A/BTest «  Segmentation »  Automation - image Editor MW

Go Beyond

1000 Add Domain and
and Hit the Inbox Just Right! Confirm DKIM |

A domain with Verified DKIM gets your mail

right in your customer’s inbox.

Otherwise, you will be limited to send only
1000 emails

=
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Create Contact List

Step 1t
) SendCl = L )

il e = ! Upload a contact list by
clicking on ‘Add’ button under
the ‘Contacts’ tab.

THIS MONTH TREND
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I SendClean
Define the Contact List

~SendClean GEEEERY cowc:- copign-  anTed-

; Step 2:
Enter the ‘Contact List Name’,
‘Custom Fields’ and click ‘Next’

Create List
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M SendClean
Upload your Contacts

EsendCIGan m Contacts »  Campaign +

»  SpitCampagn«  Segmantaton «  Automation w  Image Eddne AW

. Step 3:
Upload Your Contact List File
ina only. Upload
Upload your file: {Upload .csv file anly) Q Biows

multiple ZIP files and multiple
contact list mapping at one
go

Upload File
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i SendClean
Map Contact List

~SendClean CIEEED Action on Duplicate Contacts
User can specify following action-to-be-taken if duplicate entry is found
Step 4:
Mapping Contact List m Ma p the COﬂtaCt LiSt

' with the relevant fields.
Action on Duplicate
Contacts - Replace,
Update or Skip as per your

g L %
= B need.

Update: Only update the new fields and keep the old fields and their data.
Skip: Do not take any action and keep the old data asit s,

Replace: Only keep new data and remove the previous fields.
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M SendClean

‘ Complete Contact List Creation

»  SpitCampaign~  Segmentation »  Automation +  image Editor MEW

“’ Step 5:

/ Congrats! Your Contact List is
created and mapped
successfully. You are now all
set to create a campaign.

W Step 6:
g Click on the tab in the upper

left corner to ‘Create
Campaign’
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M SendClean

Create a Campaign

~/SendClean Email Markzting JRVEREOY ABTet v SplitCampaign +  Segmentstion +  Autvwration +

0 vascs @ vespn @ mopers @ revewsummary @ won

W Step 1:
Click on Create Campaign and
fill out the basic details. Click
on ‘Save & Next’, once done.

W Step 2:
Use dynamic tags like first
name and emojis to
personalize email subject lines
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114 SendClean
Email
Marketing:
Design Your

Emails
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Choose Your Campaign Design

~SendClean

v Hanes o Design e espeents ° Fenew Summary e tan 44 Step 2:
/

Select the campaign design
from our Drag and Drop
Builder, HTML/Text Editor or
pick from our list of
responsive templates.

— —
— — —

— -
HTML/Simple Text Editor
Drag-n-Drop Responsive Design Builder

e

I- L
|
|
|

ecommerce
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‘ Drag & Drop Editor

v tma @ Devgn @ wowem O v ummiy @ N

. Backgroend

’ Font style

L T e e P )

e

Melght

Width

Responsive Emails

You don't know when and where your subscriber will open your

maill, Is it computer, or tablet or mobile ? Our responsive matler

designs gives you freedom and ability to impress your subscriber
anywhere,

1000+ Templates =y ey -
Lotn of tompratas & cfforern d ol

categones to heip you desgr: a

compastive maler ﬂ Es g

Auvtomation

I" —E Send mabers 1 Incividual
‘ POrson Dased on Ther

S Bahavior. No 006d 1 craate
Duky sts again-n-again. Set 8
— parameter and seod mal just
whan it is requred
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M SendClean

Drag-n-Drop Editor makes
it easier for not-so
tech-savvy users to

create a campaign

by their own. Creative and
responsive emails
designed with ease.
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Elements of Campaign Design

Drag-n-Drop Design Elements
HTML Elements:

Az

a m =

Image Text Button
L WNNAMEWS
= @ = s
Text with Social Divider
image follow
buttOﬂ WRACCOUNT MANAGERWS
rr----"--"-"--"---"-"----"-""-"-"-F"-"-\"-""""""-""""—"¥"—""— ™
. N . < EBEACHBODY
Create Responsive Design for Laptop, Mobile
P | and Tablets. v

g; Use dynamic tags like %%6NAMEY%% to

=4)| Personalize Your Content.

= 3 Drag and change CSS style according to your
imagination.
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M SendClean

Choose your Contact/Segmentation List

B5endc|ean m tacts »  Campaign ~  ABTest~  Spbt Campaign > Segmentation - Autoemalion - Image Editar W

v s v cesgn (@ reopients @) nevew smmary @ mun

Step 3:
Select your
recipients list
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‘ 15 Do a Quick Spam Analysis

Spam Test List 1 A user can run live spam test for an
= ’ email and check SPAM score for

Test #1 T every element of an email’
Text Description Score
Enveiope sender domain matches handover relay domain 1.23
ADMINISTRATOR NOTICE: The query to URIBL was blocked 0.63 ““
URE CGH In biz TLD other than third-level “www" 1.77
BODY: HTML has a low ration of text to Image area 0.03
BODY: HTML included in message 0.63
BODY: Multipart message mostly text/html MIME 0.63
Message has a DKIM or DX signature, not necessarily valid 053
DKIM-Signature header exists but is not valid -0.57

Total Score: 1.34

\
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16 Schedule Your Campaign

" SendClean Y (cotacts v v MBVeste  SpbtCampegn v Segmentstonw  Aulomstion v  mae Edtor MW

v B v Do v Bt (@) RoviewSamenary @ un

Step 4:

Catch a Live Preview for a
. quick review and
Uve Preview , — Schedule your campaign.
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17 Campaign Feature Highlights

e Variety of Options to choose from:

‘:"A‘?: N
WYSIWYG l Drag and l Saved } ZIP Upload | SPAM
Editor Drop Editor Templates Analysis
e Dynamic Link Tags to RS ‘

give your emails a
Personalized touch.

e Schedule for later. You

also can Pause, Play and s p
Stop campaign at Any Drmamcs sk s &
Time. — —

¢ Run a Live Test before
scheduling the campaign.
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18 Campaign Statistics

Step 5:
Hurray, Your
Campaign has been successfully created.

R~ SendClean Coracs < Campatn - MOt~ spitCampogn

2 2 0
Total Campaigns Completed Processing
0 0 Paused: O
Stopped Scheduled Hold : @ Unscubscribe

W SendClean #55 %%firstname%%, This is a test email (7irre - Test)

2 Subscribers

v Completed

Campaign has neen completzd
0% Interaction Rate successiully

1 Contactlist

E4 Spam Test & History
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Bounce

Dzliverad

0

Image Editor | NEW

M SendClean

= Click
= UnsJbscribe

= Sounce

= Spam
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Upgrade Your Plan

~jSendClean

\4 Had fun creating a
campaign with us?

Your Plan is

Free Unlimited Emails
/

— y y by
- e chiic simply clicking on the Upgrade

button on your dashboard to
continue your journey.

THIS MONTH TREND
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20 Grab the Brownie Points!

Upgrade to experience our premium version
helping you to create more personalized and
engaging email campaigns.
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21 Contact Us

Stuck anywhere in the process?

Write to us at support@sendclean.com

Need an expert consultation?

Write to us at sales@sendclean.com
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